
December 2023

Message from the City Manager

Hello Sara,

Happy Holidays! We have amazing events planned for the upcoming holiday season for you and
your family to enjoy. Be sure to read through it all and stay up-to-date with everything happening
in Laguna Hills.

Warm regards,
Jarad Hildenbrand

Upcoming Events

December 2023

We're excited to host a number of events to celebrate the upcoming holidays with
you and your family. Please note, all holiday events will be held at the Laguna Hills
Community Center. For events that require pre-registration, you can register here.

https://secure.rec1.com/CA/city-of-laguna-hills-ca/catalog


12/06 - 7 PM – Parks and Recreation Committee Meeting
The next regularly scheduled Parks and Recreation Committee meeting is scheduled
for December 6, 2023, at 7:00 p.m. Once posted, the agenda will be available here.

12/12 - 7 PM – City Council Meeting
The next regularly scheduled City Council meeting is scheduled for December 12,
2023, at 7:00 p.m. Once posted, the agenda will be available here.

Ornament for Animals Holiday Benefit Program
You can help injured and orphaned animals at the Mission Viejo Animal Services Center

https://lagunahillsca.iqm2.com/Citizens/Default.aspx
https://lagunahillsca.iqm2.com/Citizens/Default.aspx
https://lagunahillsca.iqm2.com/Citizens/Default.aspx
https://cityofmissionviejo.org/departments/animal-services


through the Dedicated Animal Welfare Group's (DAWG) 2023 Holiday Tree.

Through this unique virtual holiday tree, you can memorialize a beloved pet or give a special gift
to that hard-to-buy person on your list. Visit visufund.com/dawg-holiday-tree-2023 and select
from a wide array of lights, baubles, bells, candle and wrapped packages to decorate the tree
with donations starting at only $10. Personalize your ornament with photos of your fur baby and
share the ornament and photos with friends and family members at the click of a button.

Serving Mission Viejo, Laguna Niguel, Aliso Viejo, Laguna Hills and Rancho Santa Margarita,
DAWG is devoted to providing extraordinary medical care and helping hands to comfort sick,
injured and neglected animals that come into the Mission Viejo Animal Services Center. Please
consider supporting this wonderful organization by buying an ornament on its holiday tree.

Laguna Hills Alerts

Sign Up for Alerts and Notifications

Sign up for Laguna Hills City-wide
emergency alerts and other
notifications. This subscription is
through Everbridge Nixel.

Visit www.lagunahillsca.gov/alerts to
learn more about emergency alerts and
notifications and to manage your
subscription.

To subscribe,
text 92653 to 888-777

I-5 South County Improvements Project

http://visufund.com/dawg-holiday-tree-2023
http://www.lagunahillsca.gov/alerts


Lane Reductions and Closures from Nov. 23 - Dec. 3

Expect overnight freeway lane reductions and closures, ramp closures, and street closures on
the northbound I-5, southbound I-5, and the ramps of Avery Parkway, Crown Valley Parkway,
Oso Parkway, Alicia Parkway, and El Toro Road.

Plan for additional travel time through the area. Detours signs will be in place to assist motorists.

General Project Information and Contacts

OCTA, in cooperation with Caltrans, is constructing the I-5 Freeway Improvement Project
between State Route 73 (SR-73) and El Toro Road. The project will improve 6.5 miles of I-5
through the cities of Mission Viejo, Lake Forest, Laguna Hills, and Laguna Niguel.

Visit the I-5 South County Improvements website  for the latest information about road work
and road closures. You can also email i5southcounty@octa.net or call (949) 614-0202 for
more details.

Safety Message From Laguna Hills Police Services
We hope everyone is enjoying the holiday
season that is upon us. Before you turn in for
the night, take a few minutes and complete
the 9 p.m. routine that is listed below. Let's
lock it up!

Remove valuables from your car
Lock your vehicle
Lock your house and windows
Close and lock garage doors

https://octa.net/programs-projects/projects/freeway-projects/i-5-south-county-improvements-project/overview/?frm=12924#!Overview


Turn on exterior lights
Collect your mail

OCFA Fire Safety Tips for the Holiday Season
The holidays should be enjoyable. To ensure your holiday celebrations are fire safe and injury
free, follow these safety tips from the OCFA. Visit ocfa.org for more fire safety tips and other
safety programs available to the community.

http://ocfa.org


MNWD Rebates
Moulton Niguel Water District offers many
programs to help customers save water and
money. Explore these programs and
resources to help save water – and save

https://www.mnwd.com/resilient-together/


yourself money!

Residential Rebates
Commercial Rebates
Outdoor Watering Tips
Indoor Water-Savings Tips

CR&R Holiday Schedule Reminder

Holiday Schedule for Christmas 2023

CR&R will observe Christmas on Monday, December 25, 2023. As a result, there will be
alterations to recycling and trash collection for residential and commercial customers. Please
visit the CR&R website for more information.

Commercial Schedule

Since Christmas is on Monday, collection services for the remainder of that week may be
postponed by one day.

Residential Schedule

Since Christmas is on Monday, collection for the remainder of the week will be postponed by one
day. For example, if the 4th of July falls on a Monday, and your normal collection day is on
Thursday, your pickup for that week will be on Friday.
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