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* City Council awarded a new solid waste and recycling agreement
to CR&R on June 25, 2024, after a competitive bid process.

* Solid Waste and Recycling services under this new agreement will
begin on July 1,2025. The new agreement with CR&R requires new
equipment such as collection vehicles and collection containers.

* All residents will be provided with new containers for trash, recyclables,
and organics waste collection as part of the new agreement.

* Beginning February 2025, your current frash, recycling, and organic
waste containers will be exchanged with new containers. The new
container exchange will be completed in April 2025.

* Your containers will be exchanged for new containers on your service
day during the time period as noted above.

* For a specific time frame on when your neighborhood will receive
new containers, please visit the City of Laguna Hills website at
www.lagunahillsca.gov and select the Trash & Recycling Services
page under the Services menu.

* Per California Senate Bill 1383, and the City of Laguna Hills Municipal
Code, all residents and businesses are required to participate in the
City’s three container (trash, recyclables, organics) waste collection
system.
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CR&R's caris are identified by the color of the container’s lid.
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IMPORTANT UPCOMING DATES

Town Hall Meeting (Online) New Cart Exchange Begins Town Hall Meeting (In-Person) New Cart Exchange Ends

i r R P(Tp o p uUl

DEC 12 2024 FEB 2025 FEB 13 2025 APR 2025

Come Meet Us! New Carts Coming February 2025!

You are invited to a virtual Laguna Hills B e
Town Hall meeting to discuss services under

the new agreement and the residential new

cart exchange.

DATE: December 12, 2024

TIME: 6:30 PM to 8:00 PM
LOCATION: Online

Scan QR code to
Register or use the
link below:
hitps:/ /bit.ly/3NXisVK
New Carts

For any additional questions, please contact CR&R's dedicated Laguna Hills Customer Service at
(949) 849-5771, or by emailing your Sustainability Specialists at LagunaHills-Recycles@crrmail.com.
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